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About the service

Fraserburgh South Park School Nursery has been registered since 1 April 2011. The service is registered to provide
a care service to a maximum of 20 children aged three years to those not yet attending primary school.

The nursery is located within a primary school. The nursery occupies one room that lends itself to free flow
outdoor play. It is also situated next to the open plan primary 1 area providing good links for transition. The
nursery also has regular use of the gym hall.

Some of the aims of the nursery included:

- To provide a well planned, broad and balanced range of relevant, challenging experiences and opportunities.
- To be responsive to children's individual needs where they can learn through play.

We compiled this report following an unannounced inspection which took place between 8.45 am and 3.30 pm
on 7 June 2017. The inspection was carried out by a Care Inspectorate early learning and childcare inspector.

During this inspection we spoke to the staff, manager, children present and parents. We observed the care given
by the service and looked at a number of documents including health and safety records, children's records and
certificates of training.

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC);
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with services that can help them.
There are eight wellbeing indicators at the heart of Getting it right for every child: safe; healthy; achieving;
nurtured; active; respected; responsible; and included.

What people told us

We observed the children and saw that they were receiving a positive experience during their time at playgroup.
We spoke to a number of children and parents during our visit. Children's comments included:

"I've spelled my name."

"I'm making funny faces and funny hair dos."

"These are sticks."

"Not heavy enough to move it, will put in more to this one."

"I like bananas."

"I enjoyed a story with primary 1."

"My bows are like bunny ears."

"I've got a blue one."
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We received 17 parent questionnaires prior to inspection. The feedback from these were very positive. Parents'
comments included:

"An outstanding service provided at South Park nursery."

"The nursery has worked with us at every opportunity to ensure a smooth enrolment process."

"On a daily basis all the staff are very welcoming and there to share my child's learning experiences with
me which I really appreciate."

"My child's interests have been taken into consideration when planning learning topics e.g bones and dinosaurs."

"The staff keep us well-informed and constantly seek our ideas and opinions on how they can improve their
service."

"I feel my child is valued and encouraged to do well."

"Wonderful staff at South Park."

"Since starting at South Park my child has grown in confidence. They enjoy telling me what they do and speaks
highly of the teaching staff."

"We received lots of information on induction."

"My child is progressing well in their learning and confidence."

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance processes. These demonstrated their priorities for development
and how they were monitoring the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

What the service does well

The nursery provided a very caring and nurturing environment for the children. High quality interaction between
staff and children was observed to ensure children's needs were met and they felt settled, especially during
induction and transition sessions.
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The service kept detailed care plans for the children. These provided comprehensive guidance on the needs of
each child. Staff effectively used this information to ensure each child's needs were met and they were kept safe.
The nursery provided extra support for children with additional support needs liasing with the relevant agencies
to ensure children's individual needs were met.

Medication was stored and monitored correctly in line with best practice to keep children safe. Staff had good
knowledge on administering children's medication. Allergy information such as signs, symptoms and action
taken was displayed along with the child's picture to ensure children were safe and that relief staff could easily
identify children with allergies.

Children had daily access to outdoor play and were free-flowing outside during the inspection. This helped them
to be healthy, active and contributed to positive wellbeing. The children had a range of exciting activities outside
such as playing in the soapy water with various sizes of containers, riding tricycles and playing in the
construction shed.

The children were given many opportunities to be responsible and independent. Children were able to take on
and off their outside clothes, help with snack, spread their own toast and serve their own drink. To encourage
good dental health, the children were given water or milk at snack time and took part in brushing their teeth.

Effective arrangements were in place to safeguard children. The detailed child protection policy provided clear
guidance for the staff to follow in the event of any concerns. Relief staff had been informed and understood the
process to help keep children safe.

Children's views were respected. Children had been involved and included in what they wanted to do at the
nursery through the effective use of mind maps. These were used by staff to plan activities and experiences and
displayed on wall displays.

Children's ideas were gained regularly to inform responsive planning undertaken by the staff. This ensured they
planned activities suiting the children's likes, needs and interests in line with the curriculum. Staff took photos
and evaluated the responsive planning wall weekly with its effectiveness being monitored by the head teacher to
provide extra support and guidance if required.

We observed very good communication between staff and parents. Parents had also fed back that they were very
pleased with the quality of staff. The nursery provided parents with newsletters and questionnaires based on the
framework 'How Good is our Early Learning and Childcare' and were keen to improve the service for the children.

The nursery had a new induction process this year as a result of feedback from last year's induction. The new
process involved educating parents more on how children learn and play in the nursery and the importance of
outdoor learning and extra stay and play sessions.

Management encouraged the development of their team and supported them in keeping children in their care
safe. The manager had taken appropriate action since the last inspection to improve outcomes for children
within the nursery. The lead practitioner did an excellent job of leading and coordinating the team on the day of
inspection. She provided clear direction and modelled best practice.

The nursery had been evaluated using 'How Good is our Early Learning and Childcare' framework to identify
areas for improvement. Areas of improvement were identified within the service's action plan. The nurseries
evaluation took into account a variety of people's views from out with the service .
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What the service could do better

Care plans did not include the name of the child's health visitor. However, during discussions with staff they were
able to explain how they would find out this information if required.

The nursery provides a professional service to the children and families that use it. It should continue to maintain
this high level of community involvement to support local families.

The head teacher should continue to monitor and support staff to ensure smooth running of the nursery and
that the needs of the children are always being met.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

30 Jun 2014 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

19 Sep 2013 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
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Date Type Gradings

Management and leadership 4 - Good

8 Nov 2012 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 4 - Good

24 Jun 2009 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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